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Anti-malware%

Computer worms%
Computer viruses%

Anti-virus%

crackers%
Watering hole attacks%

Denial-of-Service Attack%
Black hats%

ransomware%
Card skimming%

phishing%
hackers%

Toll fraud%

Identity Theft% Internet of Things%

Support Scams

Open Public WiFi Ad Blockers

2 Factor Authentication
EMV Cards

Mic/Camera Hijacking

Virtual Private Networks%

Support ScamsSupport Scams
Man-In-The-Middle Attack%

Watering hole attacks

ransomware
CEO Fraud%

IRS Fraud%

Botnets%



<="*>"?"58".@%*>$&";;'9

<>! ?@',A5%,@)%B*1(@,%,@1#(C%,"%D"E%
•! !"#$%&'$()*%$#&$+$",,#$-&$#&.$

:>! F"G%D"%.%'/,0'HH$%D"%1,E%
I>! J#D%@"G%/'#%.%D)7"#5,*',)%,"%",@)*5%,@',%.%

@'K)%D"#)%,@)%B*1(@,%,@1#(CE%
%



•! LK)*$%,$M)%"-%K1/N7O%/"0#,*$8%5)/,"*8%51P)8%1#D1K1D0'HQ%
•! LK)*$%7"NK'N"#O%R#'#/1'H%'#D%.S%,@)T8%)U,"*N"#8%5"/1'H%/"#,*"H8%
M"H1N/'H%5,',)7)#,58%#","*1),$8%1#V0)#/)%"M)*'N"#58%B-'H5)%V'(5C8%
BM*)M%"-%,@)%6'WH)5M'/)CQ>%
•!JW'/X)*5%'*)%)Y/1)#,O%1#-"*7'N"#%5@'*1#(8%'0,"7'N"#8%K)*$%H'*()%
5/'H1#(8%5M)/1'H1P'N"#8%'%7'*X),MH'/)Q%2Z[%*'#5"7G'*)%'W'/X5\D'$3%
•! ,@*)',%"-%/$6)*%'%,"M%I%%D15*0MN"#%2?"*HD%L/"#"71/%]"*073%
•!+$6)*%,@*)',5%(*)',)*%,@'#%M@$51/'H%,@*)',5%2^F&%&)/*),'*$%_1)H5)#3%
•!?"*HDG1D)%/$6)*/*17)%/"5,5%`a;;b\$)'*%24/J-))8%+&.&3%
•! LUM)/,%`<;;b%1#%D)-)#51K)%5M)#D1#(%1#%:;:;%2.^+3%
•! /01$'2-%$3,!4$2(5!*-6$!"#$'2-%&)-$-%,$#,!#42",$

<="*+,-".%"01.$2,*:.7-&";9



•! :c%71HH1"#%57'HH%6051#)55)5%d%H)55%,@'#%e;;%)7MH"$))5%2&bJ3%
•!9K)*%@'H-%"-%'HH%'W'/X5%,'*(),%,@)7%2_+&J8%&$7'#,)/8%^b.f8%),/>3%
•!9K)*%@'H-%"-%,@)7%*)M"*,%'#%'W'/X%"*%D','%6*)'/@%1#%M*1"*%$)'*%
•!F'H-%@'K)%#"%60D(),%'HH"/',)D%-"*%*15X%71N('N"#%
•!4"5,%"-%,@)%D','%6*)'/@)5%'*)%-*"7%57'HH%6051#)55)5%2,@)%F1HH3%
•! !$M1/'H%/"5,%6),G))#%`=ZX%'#D%`<Z=[8%a;g%"0,d"-d6051#)55%a%7"#,@5%
H',)*%2hS&%+'M1,'H3%

/;'&&*31%$5"%%"%*'58*+,-".9



!"#$%!"#$%&"'($"%%&"'()*%+,'!% !"#$%*'-&%.$%/-#,0%

7"8&",$2"$&39!"2:,#$*32(,$2"*%)5M1"#'()3%'%&$2;$"&-$2"%
-%2;%2/$6)*<$&)9%-$-&$=,$;),#$>&3$(!453!*?*,$ !@)%b'D%i0$5%'*)%@1(@H$%7"NK',)D%

JH7"5,%'HH%'W'/X5%'*)%*)M)',5%"-%'%,$M)%"*%/H'55% b01HD%'%-"0#D'N"#%6)-"*)%,'X1#(%'%B7""#5@",C%

j05,%M"1#N#(%"0,%M*"6H)75%D")5#A,%(),%,@)7%RU)D% &"H0N"#5%'*)%M'*,%"-%'%/"7MH)U%5$5,)7%"-%-))D6'/X8%
1#/)#NK)58%'#D%K)*1R/'N"#%

.,A5%@'*D%,"%@'K)%'%0#1k0)%M*"6H)7%"*%'#%"*1(1#'H%,@"0(@,% S"1#,%,"%)U15N#(%%5,'#D'*D58%1D)'58%-*'7)G"*X5%

_"%5)/0*1,$%5#'M5@",%G1HH%G"*X8%,*05,%15%D$#'71/% L#/"0*'()%7'/@1#)*$8%#",%*)M"*,5l%7)'50*)7)#,8%#",%'%
5,',)%2"-%5)/0*1,$3l%(""D%.!%'#D%9M5%7'#'()7)#,%

!@*)',%&@'*1#(%15%"K)*d*',)D% ]"/05%"#%,*'#5H'N"#8%'/N"#8%)Y/1)#/$%

_",%)K)*$%M*"6H)7%/'#%6)%5"HK)D%1#%,@)%/$6)*%D"7'1#% ^1MH"7'/$8%)/"#"71/58%M"H1/$8%5"/1'H%#"*75%

LK)*$6"D$A5%*"H)%15%/@'#(1#(%21#D05,*$8%("K)*#7)#,8%
'/'D)71'8%#"#dM*"R,58%%5,'#D'*D53%

m)55%/"#,*"H8%7"*)%'6"0,%6)@'K1"*l%H)55%/)#,*'H%'#D%,"Md
D"G#8%7"*)%/""M)*'NK)%

?)%#))D%6)W)*%M'*,5% &"TG'*)%k0'H1,$8%'*/@1,)/,0*)58%)"*+,-")%

?)AK)%@1,%S)'X%i))X%1#%/$6)*5)/0*1,$% +$6)*%'5%-"0#D'N"#%-"*%)/"#"71/%'#D%5"/1'H%D)/151"#d
7'X1#(>%^)7'#D%G@',%$"0AD%D)7'#D%)H5)G@)*)%%



•! m)(15H'NK)%
•! &@'*1#(l%B@$(1)#)Cl%05)%"-%/"77)*/1'H%5,'#D'*D5%
•! S*1K'/$%2)#/*$MN"#%M"H1/$l%/"77)*/1'H%D','%(',@)*1#(3%

•! LU)/0NK)%
•! f)(0H',"*$%'MM*"'/@)5%
•! 4&d.&J+%

•!4'*X),%]"*/)5%
•! +"7MH1'#/)8%B40HNd]*'7)G"*X%L*'C%
•! &0MMH$%+@'1#%7'#'()7)#,%
•! JH1(#7)#,%G1,@%)U15N#(%*15XdD)/151"#%7"D)H5%1#%1#D05,*$%

A*>+B0"52.$0*C$"D9



•!n)*1P"#%^','%b*)'/@%.#/1D)#,%f)M"*,O%
@WM5O\\GGG>K)*1P"#)#,)*M*15)>/"7\K)*1P"#d1#51(@,5dH'6\D61*\%%

•!+)#,)*%-"*%&,*',)(1/%o%.#,)*#'N"#'H%&,0D1)5%+$6)*%.#/1D)#,%m15,%
@WM5O\\GGG>/515>"*(\M*"(*'75\/$6)*5)/0*1,$d'#Dd("K)*#'#/)\,)/@#"H"($d
M"H1/$dM*"(*'7\",@)*dM*"p)/,5d/$6)*5)/0*1,$%%

•!_'N"#'H%J/'D)7$%"-%&/1)#/)5O%J,%!@)%_)U05%"-%+$6)*5)/0*1,$%'#D%
S06H1/%S"H1/$%
@WM5O\\GGG>#'M>)D0\/','H"(\<=qZc\',d,@)d#)U05d"-d/$6)*5)/0*1,$d'#Dd
M06H1/dM"H1/$d5"7)d6'51/%%

/7;"*E"?"."50"%9




